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10 workshops over 9 months. No workshops July, Aug, Dec.   2 workshops in November. Workshops on Thursdays at 1:30 pm 

 

Apr 26 Watching Videos Online 

 

Ever wanted to find your favourite concert from 1956, online? Learn what YouTube is, how 

to access the website or application, and how to find interesting videos and more! 

May 25 Introduction to Zoom Learn the basics of using Zoom, including what Zoom is, how to get Zoom, and how to best 

use this video conferencing tool plus fun tips and tricks! 

Jun 29 Safe Digital Communications Learn how to connect your device to the Internet at home and in a public place safely and 

effectively.  

Sep 28 Google Maps and Google Places Learn how to find useful information on the places you want to go, including directions, 

reviews and how to ask questions using Google Maps, Google Places, and more! 

Oct 12 Recognizing Fake News Learn how to be critical of what you read and see online! Recognize the signs that 

information is biased, incorrect or not credible to easily identify fake news when you see it. 

Nov 2 

 

Protecting yourself from 
Phishing Scams 

Learn how to recognize email phishing scams and helpful prevention tips to protect yourself 

(and gain confidence). 

Nov 30 Getting Help with Technology Learn how to troubleshoot your personal device, locate your device information, search for 

the right information, and get help online when you are stuck. 

Jan 25 Accessing Government Services Learn how to access Government of Canada websites online safely & securely. 

Feb 29 Digital Documents Learn when to use digital documents, store and preserve information and the popular tools 

to share files on your device and online. 

Mar 28 Logging Out: Preparing Your 

Digital Life for End of Life 

Learn how to prepare your digital accounts for end of life. Designate legacy contacts, 

memorialize accounts, discover best practices for keeping documents, information safe. 

 


